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» Communication is an essential
FOCU’S on component and retention toolin the
y success of our students.
Community y

» This is achieved through the use of
SASC's in-house FileMaker Database.
* Profiles on Incoming Students
* Student Schedules/Course History

3600 * Emails from Program/Advisor
. . * Advisor Notes
Communication .+ Tutoring Appointments

 SASC Instructor Feedback

Strategy (collected throughout the semester)

* Non-SASC Instructor Feedback
(gathered at midterms)




The numbers
(Spring 2016)

755 currently enrolled students
participatingin atleast one of our
academic programsorreceivingfree
tutoring

349 more current students attending
workshops, drop-in help

3,786 total course enrollmentsinvolved
in midterm collection

1,240 faculty with SASC students
enrolled
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Midterms 1,200 letters to faculty each semester

containing:
1999'2012 * web address of midtermssite
* unique password to access student list

* |nstructions

Plus:
* mailing labels

* inter-office envelopes

» sortedinorder, collated by campus box

And:

* doitagainin2 weeks if noresponse!




Efficiency &
Innovation
#1(2013)

FileMaker

html email
merge (using

SMTPit
plug-in)

Email letter

Cleared All.
Host set to: 'spot.colorado.edu’.
Email Headers Added:

X-SASC=Yes

email: AYSEGUL.AYDIN@COLORADO.EDU
comments: Sent Email: 2/26/2016Sent Email: 3/11/2016

) edatestamp: 3/11/2016 etimestamp: 1:37 PM Priority set to: Highest (1).
nner.jpg From Set to Corinna Rohse <corinna. rohse
Result: Email Sent Successfully. Added Tos

AYSEGUL AYDIN@ COLORADO.EDU
Reply-To Set to: SASC <sasc@colorado.ed
Added BCCs:

sasc@colorado.edu

Added to Subject: SASC Midterm Evaluatnm
Added Content to HTML Body.

SMTPit_SetInlinelmage(Midterm Evals11:51:20
AMemail image path) & "{" &

PREVIEW

<html>
<body>
<img src="http://www.colorado.edu/sasc/node/399/attachment/newest" alt="SASC banner">

<p>Dear Professor Aydin,

<p>The Student Academic Success Center (SASC) in collaboration with the Associate Vice Chancellor for Undergraduate Education
collects midterm information on students participating in our multicultural learning community. We monitor and support the academic
success of our students toward timely degree completion.

<p>This midterm information enables SASC to serve our students who receive scholarships, instruction, and services while gamc-panng in
one of our programs: English Language Learners Program; Guardian Scholars Program; McNeill Academic Program; TRiO Student
Support Services; Tutoring and Academic Skills Services; White Antelope Memorial Scholarship Program or First Nations Scholarship
Program; CU LEAD Alliance and Scholarship Program. All our students have released their data to SASC under FERPA.

<p><b>Thus we solicit your evaluation of participating student(s) enrolled in your course(s) using our secured online form with
the password below. Please respond by Monday, March 7. If you plan to grade an important test or paper within the next
fortnight, you are invited to submit your evaluation after obtaining the results.</b>

<p><b>midterms entry:</b> https://masala.colorado.edu/midterms/home.php -or-<br>
<b>SASC home:</b> http://www.colorado.edu/sasc and click on Enter Midterm Evaluations under Contact Us <br>
<b>password:</b> hswyzwz (you may copy & paste this to the site)

<p>Please note:

<ul><li>We advise safeguarding this letter as it contains a password to access confidential information,; if appropriate, you may delegate
your evaluation to an authorized grader.

<li>If you are the primary instructor of a course with a laboratory or recitation, we also solicit an evaluation from any secondary instructors
as they appear in CU-SIS. We welcome multiple replies if possible.

<li>Your evaluation will be handled confidentially for use by SASC only to instruct, advise, and mentor our students or to assess the
effectiveness of our programs and services. </ul>

<p>If you encounter technical problems, please email sascit@colorado.edu for help. If you have any questions or comments, please do
not hesitate to contact me at corinna.rohse@colorado.edu. Thank you for your contribution to the success of the students.

<p>Sincerely,

<p>Corinna S. Rohse, PhD

<br>Director, Student Academic Success Center
</body>

</html>
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SASC Midterm Evaluations

Corinna Rohse
Friday, February 26, 2016 at 1:58 PM
To: Eliza G Klinger

! This message is high priority.

Suggested Meetings Manage Add-ins...

Student Academic Success Center

UNIVERSITY OF COLORADO BOULDER

Dear Professor Klinger,

The Student Academic Success Center (SASC) in collaboration with the Associate Vice Chancellor for Undergraduate Education collects midterm
information on students participating in our multicultural learning community. We monitor and support the academic success of our students toward
timely degree completion.

This midterm information enables SASC to serve our students who receive scholarships, instruction, and services while participating in one of our
programs: English Language Learners Program; Guardian Scholars Program; McNeill Academic Program; TRIO Student Support Services; Tutoring
and Academic Skills Services; White Antelope Memorial Scholarship Program or First Nations Scholarship Program; CU LEAD Alliance and
Scholarship Program. All our students have released their data to SASC under FERPA.

Thus we solicit your evaluation of participating student(s) enrolled in your course(s) using our secured online form with the password
below. Please respond by Monday, March 7. If you plan to grade an important test or paper within the next fortnight, you are invited to
submit your evaluation after obtaining the results.

midterms entry: https://masala.colorado.edu/midterms/home.php -or-
SASC home: http://www.colorado.edu/sasc and click on Enter Midterm Evaluations under Contact Us

password: h z (you may copy & paste this to the site)
Please note:

« We advise safeguarding this letter as it contains a password to access confidential information; if appropriate, you may delegate your
evaluation to an authorized grader.

« If you are the primary instructor of a course with a laboratory or recitation, we also solicit an evaluation from any secondary instructors as they
appear in CU-SIS. We welcome multiple replies if possible.

« Your evaluation will be handled confidentially for use by SASC only to instruct, advise, and mentor our students or to assess the effectiveness
of our programs and services.

If you encounter technical problems, please email sascit@colorado.edu for help. If you have any questions or comments, please do not hesitate to
contact me at corinna.rohse@colorado.edu. Thank you for your contribution to the success of the students.

Sincerely,

Corinna S. Rohse, PhD
Director, Student Academic Success Center




2013 gains

of going
paperless

* Time & resource savings (no more

printing, envelope stuffing, sorting)
Instant responses

Easy of faculty access (no more
transcribing url and password)

Elimination of password errors
Reduced impact on mailing services

Electronic delivery of mail doesn't rely
on accurate campus boxes




Old web form (IWP)
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I Student Academic Success Center
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Please use the Return or Submit buttons to navigate instead of your browser’s back button.

Return to List Submit Eval

Course Instructor

CrsID Student ID Course Title

SWIM1001999 Training, Tutors 000000051

Enroliment Attendance Effort Assignments

X Is Enrolled [Jls Regular []Above Avg. X On Time

[JEnr - Nev Att O lrregular X Average [Late

[ Not enrolled [J Rarely Attends [JBelow Avg. [ Incomplete
[J Missed Some Classes [ Not Appl. [ Intermittent
[ Class too large to take attendance [ Not Known [JNot Turned In
[ Further absences will hurt grade [JNot Appl.
[ Not Appl.

Est. Grade Eval Basis Comments

OA. X Exams ina.fine.

OA- [ Class attend. deing.fin

[OB+. [ Class discuss.

s. X Projects

OB-. [ Performance

c+. [0 Quizzes

dc. [ Papers/Written assign.

dc-. [ Problem Sets

[D+. X Labs

p.

D-

OF.

[JP (Pass/Fail Courses only)

[ Incomplete W.

O Incomplete F. .

CINot Appl. Recommen@atlons

[ Consult with faculty member
[ Meet with TA

[ Participate more in class

[ Tutorial assistance

[ Improve Attendance

X Make-up past due work

[J Writing needs more attention

X Consider withdrawal from course

[JNo action necessary/Student is doing fine
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2014
challenges

* FileMaker Instant Web Publishing (IWP)
had growing compatibility issues with
some browsers

* Eventually phased out and replaced
with Web Direct, which didn't translate
existing form processing

* New pricing structure for Web Direct —

no longer allowed unlimited
connections




Efficiency &
Innovation #2
(2015)

PHP: a web scriptinglanguage
that replaces WP

unlimited connections

more universal browser
compatibility

integrates with html

Industry standard, non-
proprietary platform

no additional cost
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Listproc SASC Midterms Office 365
SASC Midterm Evaluations

Student Academic Success Center

UNIVERSITY OF COLORADO BOULDER

Midterm Evaluations

Zambrano, Alexander G> Logout

Select a name to begin the evaluation.

Student Name Course ID Course Title Submitted

H PHIL1000007 Intro To Philosophy

I aria PHIL1000007 Intro To Philosophy
Student Academic Success Center Site Help
109 UCB 303-492-3734
Boulder, CO 80309-0109 sascit@colorado.edu

(303) 492-1416 office
(303) 492-3035 fax
sasc@colorado.edu
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SASC Midterm Evaluations +

el

anced Special Topics

Enroliment: Is Enrolled
Attendance: Regular

Effort: Above Average
Participation: Above Average
Assignments: On Time

Est. Grade: A

Scores: Exam/Paper | Exam/Paper Il Additional Scores

A

Evaluation Basis:

Exams Performance
(select all that apply)

Class Attendance Quizzes

Class Discussion Papers/Written Assign.
Projects Problem Sets
Labs

Recommendations:

Make-up Past Due Work Consult with Faculty
(select all that apply)

Writing Needs more Member
Attention Meet with TA

Consider Withdrawal Participate more in Class

from Course Tutorial Assistance
No Action

Necessary/Student is

Doing Fine

Improve Attendance

Comments:

He is an incredible student, eager to learn and a wonderful person to have in class.
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Implications for
* Createsconnectionsbetween
Camp us US@ instructor, advisor, student,

and campus partners

» Support/services for the
student can easily be
requested

* Retentiontool—-up-to-date
grades, suggested
improvement plans, early

alert system
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