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Student 
Academic 

Success 
Center 

(SASC)

Ø is a multi-cultural academic learning 
community, serving low income and first 
generation college students with academic 
skills development, math, writing, and 
science courses, supplementary instruction 
in gateway courses, tutoring, pre-collegiate 
opportunities and graduate research 
opportunities.
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Community 
Events

Caseload 
Management



Focus on 
Community

360°
Communication

Strategy 

Ø Communication is an essential 
component and retention tool in the 
success of our students.

Ø This is achieved through the use of 
SASC’s in-house FileMaker Database.
• Profiles on Incoming Students
• Student Schedules/Course History
• Emails from Program/Advisor
• Advisor Notes
• Tutoring Appointments
• SASC Instructor Feedback 

(collected throughout the semester)
• Non-SASC Instructor Feedback 

(gathered at midterms)



The numbers 
(Spring 2016)

• 755 currently enrolled students 
participating in at least one of our 
academic programs or receiving free 
tutoring 

• 349 more current students attending 
workshops, drop-in help

• 3,786 total course enrollments involved 
in midterm collection

• 1,240 faculty with SASC students 
enrolled



SASC Database



Midterms
1999-2012

1,200 letters to faculty each semester 
containing:

• web address of midterms site 

• unique password to access student list

• instructions

Plus:

• mailing labels

• inter-office envelopes

• sorted in order, collated by campus box

And:

• do it again in 2 weeks if no response!



Efficiency & 
Innovation 

#1 (2013)

FileMaker 
html email 

merge (using 
SMTPit
plug-in)

Email letter





2013 gains 
of going 

paperless • Time & resource savings (no more 
printing, envelope stuffing, sorting)

• Instant responses

• Easy of faculty access (no more 
transcribing url and password)

• Elimination of password errors

• Reduced impact on mailing services

• Electronic delivery of mail doesn't rely 
on accurate campus boxes



Old web form (IWP)



2014 
challenges

• FileMaker Instant Web Publishing (IWP) 
had growing compatibility issues with 
some browsers

• Eventually phased out and replaced 
with Web Direct, which didn't translate 
existing form processing

• New pricing structure for Web Direct –
no longer allowed unlimited 
connections



Efficiency & 
Innovation #2 

(2015) 
• PHP: a web scripting language 

that replaces IWP
• unlimited connections
• more universal browser 

compatibility 
• integrates with html
• Industry standard, non-

proprietary platform
• no additional cost









Implications for 
Campus Use • Creates connections between 

instructor, advisor, student, 
and campus partners

• Support/services for the 
student can easily be 
requested

• Retention tool – up-to-date 
grades, suggested 
improvement plans, early 
alert system



Thank you to 
our campus 

partners...

Sharon Price
Milap Sharma

Daily file 
transfers from 

UIS/IRM

• Intake (students with PSAS marker in 
CU-SIS)

• Courses (all)

• Schedules (matched by student ID)


