
When and Where to Get Care

Business hours

No matter what it is that ails you, you’ve 
got a lot of options for treatment. 
Knowing where to go can save 
you time and money. 

Doctor’s Office

Emergency Room

Urgent Care

This should be your 
go-to option for 
preventive care and 
minor illnesses. 

If it’s not an emergency 
but you’re in need of 
quick care and your 
doctor is unavailable, 
this is the option to 
choose.

Use this option for 
life-threatening 
situations or medical 
emergencies. Call 911 
for an ambulance if 
your life is in danger. 

What are 
the hours? 

Do I Need an 
Appointment?

What can 
they treat? 

Appointments 
are typically 
required. Some 
walk-ins may be 
welcome.

Regular check-ups
Minor illnesses
Medications
Seasonal allergies
Follow-up care to
illness or injury
Vaccinations & more

What are 
the hours? 

Do I Need an 
Appointment?

What can 
they treat? 

What are 
the hours? 

Do I Need an 
Appointment?

What can 
they treat? 

Allergies
Burns & rashes
Cough
Cuts/minor lacerations
Flu
Fractures
Sports injuries & more

No. This is a 
walk-in service 
only.

Extended 
hours, typically 
including nights 
and weekends. 

24 hours

Chest pain 
Difficulty breathing
Major trauma
Severe abdominal pain
Uncontrollable bleeding
Other life-threatening 
symptoms

No. Walk-ins 
and medically 
transported 
patients only.
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